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CLIENTTERMSOFBUSINESSFORTHESUPPLY OF LIMITEDCOMPANYCONTRACIORS

DEFINITIONS

1.1

In these Termsof Business the followingdefinitionsapply:

“Assignment” means the period during which the Contractor is supplied by the
EmploymentBusiness to renderservices to the Client

“Client” means the person, firm or corporatebody togetherwith any subsidiary
or associated Company as defined by the Companies Act 1985 to
whomthe Contractoris suppliedor introduced;

“EmploymentBusiness” means RD Recruitment(Rugby) Ltd of TriokaHouse, East UnionStreet,
Rugby,Warwickshire,CVZZ%AJ;
“Contractor” means the Limited Company introduced to the Client by the

Employment Business to carry out an Assignment (and save where
oﬁhervwf)se indicated, includes any officer, employee or representative
thereof).

“Engagement” meansthe engagement,employmentor use of the Contractor’'sservices
or the services of any officer, employee or representative of the
Contractor, directly by the Clientor any third party or throughany other
employment business on a permanent or temporary basis whether
undera contractof service or for services; an agency, licence, franchise
or partnershiparrangement;or any otherengagement

“Introduction” means (i) the Client's interview of an officer, employee, or
representative of the Contractor, in person or by telephone, following
the Client’s instruction to the Employment Business to supply a
Contractor or (ii) the passing to the Client of information which
identifiesa Contractor;andwhichleads to an Engagement

“TransferFee” means the fee payable in accordance with clause 7.1(b) below and
Regulation 10 of the Conduct of Employment Agencies and
EmploymentBusinesses Regulations2003.

“RelevantPeriod” means the longer period of either 14 weeks fromthe first day on which
the Contractorworkedfor the Client, or 8 weeks fromthe day after the
Contractorwas last suppliedby the EmploymentBusiness to the Client.

“IntroductionFee” means the fee payable in accordance with clause 7.2(b) below and
Regulation 10 of the Conduct of Employment Agencies and
EmploymentBusinesses Regulations2003.

“Remuneration” includes fees, guaranteed and/or anticipated bonus and commission
earnings, allowances, inducement payments, and all other payments
taxable,(and, whereapplicable, non-taxable) Ba}/]ableto or receivableby
the Contractorfor services renderedto or on behalfof the Client.

1.2 Unless the contextotherwiserequires, referencesto the singularincludethe plural.

1.3 Theheadings containedin these Termsare for convenienceonly and do not affecttheir interpretation.
THECONIRACT

2.1. TheseTerms constitutethe contract betweenthe EmploymentBusiness and the Client for the supply of the Contractor’s

services to the Client and are deemed to be accepted by the Client by virtue of its request for, interview with or
Ienga ement of a Contractor or the passing of any information about the Contractor to any third party following an
ntroduction

2.2. Theseterms containthe entireagreementbetweenthe parties and unless otherwise agreedin writing by a Director of the

2.3

EmploymentBusiness, these Terms prevail overany terms of business or purchaseconditions put forward by the Client.

No variation or alteration to these Terms shall be valid unless the details of such variation are agreed between the
EmploymentBusinessandthe Clientandare set outin writinganda copyof thevariedtermsis givento the Clientstating
thedateon or afterwhich suchvariedterms shall apply.

INFORMATIONTOBEPROVIDED

3.1

3.2

When makingan Introductionof a Contractorto the Clientthe EmploymentBusiness shall informthe Clientof the identity
of the Contractor and the personto be suppliedto do the work; and confirm that the Contractor and the person to be
suppliedto do the work has the necessary or required experience, training, qualifications and any authorisation required
bylawor a professionalbodyto workin the Assignment.

Wheresuch informationis not givenin paperformor kg/electronicmeansit shall be confirmedby suchmeans by theend
of the third business day (excluding Saturday, Sunday and any public or Bank holiday) following, save where the
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Contractoris being proposedfor an Assignmentin the same positionas one in which the Contractorhad previouslybeen
suppliedwithinthe previousfive business days and such informationhas alreadybeengivento the Client.

4. CHARGES

4.1. TheClientagrees to pay the hourly charges of the Employment Business. The charges are calculated according to the
numberof hours worked by the Contractor (to the nearest quarter hour). The charges comprise mainly the Contractor’s
pay butalso include the EmploymentBusiness’s commissioncalculatedas a percentageof the Contractor’s pay,and any
travel, hotel or other expensesas may have been a%reedwith the Clientor, if thereis no such agreement, such expenses
as arereasonable. VAT, if applicable,is payableon the entiretyof these charges.

4.2 The charges are invoiced to the Client on a weekly basis and are payable within 14 days. The Employment ~ Business
reservesthe rightto chargeintereston any overdueamountsat the rate of 8% perannumabovethe base rate fromtimeto
time of the Bank of Englandfromthe due date until the date of payment.

4.3 Thereare no rebates payablein respectof the charges of the EmploymentBusiness.
5. TIMESHEETS

5.1. Attheend of eachweekof the Assignment(or at the end of the Assignmentwhere the Assignmentis for a periodof less
than one week the Client shall sign the EmploymentBusiness’s time sheet verifying the number of hours workedby the
Contractorduringthatweek.

5.2 Signatureof the time sheet by the Clientindicates confirmationof the numberof hours worked. If the Clientis unableto
signa time sheet producedfor authenticationby the Contractor because the Clientdisputes the hours claimed, the Client
shall inform the Employment Business as soon as is reasonably Eractlcable and shall co-operate fully and in a timely
fashionwith the EmploymentBusiness to enable the EmploymentBusiness to establishwhat hours, if any, were worked
b}¥ tﬂe Contrackté)crl. Failureto sign the time sheet does not absolve the Client’s obligationto pay the chargesin respectof
the hoursworked.

5.3 TheClientshall not be entitledto declineto signa timesheeton the basis that he is dissatisfiedwith the work performed
by the Contractor. In cases of unsuitableworkthe Clientshouldapplythe provisions of clause 10.1below.

6. PAYINGTHECONTRACIOR
6.1. TheEmploymentBusinessis responsiblefor payingthe Contractor.
7. 'TRANSFERANDINTRODUCTIONFEES

7.1 In the eventof the Engagementof a Contractor supplied by the EmploymentBusiness either (1) directly by the Clientor
(2) by the Clientpursuantto being supplied by anotheremploymentbusiness, within the Relevant Period the Clientshall
be liable to a Transfer Fee calculatedas follows: 15% of the Remuneration applicable during the first 12 months of the
Entgagementor if the actual Remunerationis not known, the charges referredto in clause 4.1 multiplied by 20C. No
refund of the introduction fee will be paid in the event that the Engagement subsequently terminates. VAT is payablein
additionto anyfee due.

7.2 Intheeventthatthereis an Introductionof a Contractorto the Clientwhich does notresultin the supple/_of thatContractor
by the EmploymentBusiness to the Client, butwhich leads to an Engagementof the Contractorby the Clienteitherdirectly
or pursuantto being supplied by anotheremploymentbusiness the Clientshall be liable,an IntroductionFee calculatedas
follows: 15% of the Remunerationapplicableduringthe first 12 months of the Engagementor if the actual Remuneration
is not known, the charges referredto in clause 4.1 multipliedby 200. No refundof the introductionfee will be paidin the
eventthatthe Engagementsubsequentlyterminates.VATIs payablein additionto anyfee due.

7.3 In the eventthat the Engagementof the Contractoris for a fixedterm of less than 12 months, the fee in clause 7.1(b) or
7.2(b) will apply pro+ata. If the Engagementis extended beyond the initial fixed term or if the Client reen]gages the
Contractorwithin 12 months of the terminationof the first Engagementthe Clientshall be liable to pay a furtherfee based
on the additional Remuneration applicable for the period of Engagement following the initial fixed term up to the
terminationof the seconc Engagementor the firstanniversaryof its commencement,whicheveris sooner.

7.4 In theeventthatthe Contractoris introducedby the Clientto a third partywithwhomthe Contractortakes up employment
within the Relevant Period the Client shall be liable to pay a transfer fee calculated as follows: 15% of the Remuneration
applicableduring the first 12 months of the Engagementor, if the actual amountof the Remunerationis not known, the
hourly charges referredto in clause 3.1 multipliedby 200. No refund of the Transfer Fee will be paidin the eventthatthe
Engagementsubsequentlyterminates.VATis payablein additionto anyfee due.

8. LIABILTY

8.1. Whilst every effort is made by the Employment Business to give satisfaction to the Client by ensuring reasonable
standards of skills, inte&rityand reliability from Contractors and to providethe samein accordancewith the Assignment
details providedby the Client, no liabilityis acceptedbythe EmFonmentBusiness foranyloss, expense,damage,costs or
delay arising from the failure to provide a Contractor for all or part of the period of the Assignment or from the
negligence, dishonesty, misconductor lack of skill of the Contractor or if the Contractor terminates the Assignmentfor
any reason. Forthe avoidanceof doubt, the EmploymentBusiness does not excludeliability for death or personalinjury
arisingfromits own negligence.

8.2. Contractors provided by the EmploymentBusiness to the Clientare deemedto be underthe directionand control of the
Client for the duration of the Assignment. The Clientwill comply in all respects with all relevant statutes, by-4aws and
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legal requirementsincluding |_g})royision of adequatePublic Liabilityinsurancein respectof the Contractor. TheClientshall
indemnify the Employment Business against anyécosts, claims, damages and expenses incurred by the Employment
Businessas a resultof any breachof these Termsby the Client.

8.3 TheClientshall advise the EmploymentBusiness of any special health and safety matters aboutwhich the EmpIoYment
Business is requiredto informthe Contractor and aboutany requirementsimposed by law or by any professional body
which must be satisfied if the Contractor s to fill the Assignment  The Clientwill assist the EmploymentBusiness in
complying with the Employment Business’ duties under the Working Time Regulations by sudpp ying any relevant
informationabout the Assignmentrequested by the EmploymentBusiness and the Clientwill not do anythingto cause
the EmploymentBusiness fo be in breach of its obligations under these Regulations. Where the Client requires or may
requirethe services of a Contractorfor morethan48hoursin anyweek, the Client must notify the EmploymentBusiness
of this requirementbeforethe commencementof thatweek.

8.4 TheClientundertakesthat it knows of no reasonwhy it would be detrimental to the interests of the Contractor for the
Contractorto fill the Assignment.

8.5 TheClientshallindemnifyand keepindemnifiedthe EmploymentBusiness againstany costs, claims or liabilitiesincurred
by the Emcloloyment Business arising out of any Assignment or arising out of any non-€ompliance with clauses 8.2
and8.3and/oras a resultof any breachof these Termsby the Client.

9. SPECIALSITUATIONS

9.1 Where the Contracto: or the person suppliedto do the work is required by law, or any professional body to have any
qualifications or authorisations to work on the Assignmentor the Assignmentinvolves caring for or attending one or
more persons under the age of eighteen or an?/ personwho by reason of age, infirmity or whois otherwise in need of
careor attention,the EmploymentBusiness will takeall reasonablypracticablesteps to obtainand offerto providecopies
of any relevantqualifications or authorisations of the Contractor or the person suppliedto do the work, two references
from persons not related to the Contractoror the person suppliedto do the work who have agreed that the references
thenprovide may be disclosedto the Clientand has takenall reasonablyﬁracticablesteps to confirmthatthe Contractor
or the personsuppliedto do theworkis suitablefor the Assignment. If the EmploymentBusinessis unableto do any of

the abowveit shallinformthe Clientof the stepsit has takento obtainthis informationin any event.

10. TERMINATIONOFTHEASSIGNMENT

10.1TheClientmay terminatethe Assignmentby givingto the EmploymentBusiness in writingthe period of notice specifiedin
thewrittenconfirmation.

10.2 Notwithstandingthe provisions of sub-€lause 9.1 the Clientmay terminatethe Assignmentforthwith by noticein writingto
the EmploymentBusinesswhere:
10.2.1the Contractoris in wilful or persistentbreachof its obligations; . o .
10.2.2the Clientreasonablybelieves that the Contractorhas not observedany conditionof confidentiality applicableto the
Contractorfromtimeto time; or
10.2.3for any reasonthe Contractor proves unsatisfactoryto the Client.

10.3TheEmploymentBusiness mayterminatean Assignmentforthwith by noticein writing: -
10.3.1if theClientis in wilful or persistentbreachof its obligationsunderthese Terms; or
10.3.2 if the Client becomes bankrupt or has a receiving order or administrative order made against it or is put into
liquidation(save for the purposes of solventreconstructionor amalgamation).

10.4 The EmploymentBusiness shall notify the Clientimmediatelyif it receives or otherwise obtains informationwhich gives it
reasonablegroundsto believethata ontractorsugplledto the Clientis unsuitablefor the Assignmentand shall terminate
the Assignmentunderthe provisions of clause 10.3.
11.LAW

11.1 These Terms are governed by the law of England & Wales and are subject to the exclusive jurisdiction of the Courts of
England& Wales.

Signed on behalf of The Employment Business

Signed on behalf of the Client

Date
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